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Inloggning i access.teliasonera.com

Startsida val av inloggningsmetod
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l',,j TeliaSonera

TeliaSonera web access
Sign in with
o Safeword token

« SMS and PIN code
Forgotten/lost your PIN code click here

User instructions

Servicedesk

Internal phone: 01990

External phone: +46-771-889900

Service hours: Mon - Fri, 07:30 - 18:00 CET

Klicka pa lanken "Safeword token” nar du anvander dig av Sékerhetsdosa, annars valj "SMS and PIN
code”.

Har du glomt din PIN kod kan du fa den pa nytt genom att klicka pa lanken "Forgotten/lost your PIN code
click here” din PIN kod kommer att skickas ut med ett nytt SMS.

Observera!
e SMS med PIN kod inte kan sparas i din mobiltelefon
e SMS:et forsvinner sa snart du anvander din mobiltelefon.

Company information Company contact information
TeliaSonera AB Visitors: Stureplan 8, Stockholm
Sturegatan 1, SE-10663 Stockholm, SWEDEN Tel: +46 (0)8 504 550 00
Registered office: Stockholm Fax: +46 (0)8 504 550 01

Business ID 556103-4249, VAT No. SE556103424901 www.tekiasonera.com



W

TeliaSOnera Instruktion

Date
2011-11-08

Inloggning Sékerhetsdosa
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TeliaSonera web access

Usemame |

Password

Passcode
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User instructions

Servicedesk

Internal phone: 01990

External phone: +46-771-889900

Service hours: Mon — Fri, 07:30 — 18:00 CET

Username - ange ditt TeliaSoneralD.
Password - ange ditt I6senord som du har till intranatet/e-post.
Passcode - ange det I[6senord du far pa din Sakerhetsdosa.
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Exempel pa inloggning.
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TeliaSonera web access

Usermname Nisseq
Passwnrd EFEFEEEREEREEEER
Passcnde BEEEEEERERER

Iﬁl
[ Signin |

User instructions

Servicedesk

Internal phone: 01990

External phone: +46-771-889900

Service hours: Mon — Fri, 07:30 — 18:00 CET

Nissel loggar in.

Han anger forst sitt Password ex.”al1M&%!2b”.

Han anvander sig av Sakerhetsdosa.

Han slar in sin PIN kod och far Passcode i displayen ex. "50H204”.
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Inloggning pop-up SMS and PIN kod férsta sidan
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TeliaSonera web access

Usemame

Password

I’ﬁl
[ Signin

User instructions

Servicedesk

Internal phone: 01990

External phone: +46-771-889900

Service hours: Mon — Fri, 07:30 — 18:00 CET

Username - ange ditt TeliaSoneralD.
Password - ange ditt I6senord som du har till intran&tet/e-post.



< .
‘ o
& TeliaSonera Instruktion
Date Page
2011-11-08 509
X(?;-SIOH

Exempel pa inloggning.
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TeliaSonera web access

Usemame Karin1

Passwnrd EFEEFEEEERNERNENERER

i
I

[ Signin )

User instructions

Servicedesk

Internal phone: 01990

External phone: +46-771-889900

Service hours: Mon — Fri, 07:30 — 18:00 CET

karin1 anvander "Engangslosenord via SMS” for inloggning.
Hon anger forst sitt Password ex. "1b&%!C78a”.

Engangslosenord via SMS skickas automatisk till den mobiltelefon vilken &r registrerad pa angivet
"Username” nar du klickar pa knappen "Sign in”

Normalt kommer ett pop-up SMS i din mobiltelefon inom 30 sek.
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Inloggning pop-up SMS and PIN kod andra sidan
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TeliaSonera web access

Enter SMS Passcode directly followed by your PIN
code

-
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| Signin )

karinl far pop-up SMS Passcode i mobiltelefonen.

Exempel pd SMS Passcode
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-j’ TeliaSonera

TeliaSonera web access

Enter SMS Passcode directly followed by your PIN
code

#
I

| Signin )

karinl hon far ett pop-up SMS Passcode ex.”1CE6P5” och med sin personliga PIN kod "4546” bildas en
Passcode som foljer "1CE6P54546”, det skrivs in i faltet "Enter SMS Passcode directly followed by your
PIN code” karin1 klickar sedan pa Sign in.

Observeral
e Passcode far inte innehalla nagra blanksteg
e PIN kod laggs alltid in sist
e Passcode innehdller alltid 10 tecken/siffror.
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Forsta gangen du ansluter till access.teliasonera.com sd kommer den hér sidan att visas:

Installation of Juniper setup ActiveX control requires your attention.

Please click on the Internet Explorer Information Bar located at the top or bottom of your browser to continue the installation.

If you do not see the information bar or you want to skip installation, please click here to continue. If you choose to skip, you will not be prompted for ActiveX installation unless browser
cookies are cleared.

ActiveX installation will be automatically skipped in 2 seconds.

For more information, please click here

Tjansten behdver installera ett tillagg till webblasaren, en ActiveX kontroll.

Hogerklicka pa den gula raden som dyker upp i webbléasaren .
& Please wait... 0 -

19 This website wants to run the following add-on: JuniperSetupClientATL ActiveX Control Module' from 'Juniper Netwarks, Inc.'. I you trust the website and the add-on and want to allow it to run, click here...

och valj "Kér tillagg’.

Da kan denna ruta dyka upp:

Internet Explorer - Secunty Warning @

Do you want to run this ActiveX control?

Mame: JuniperSetupClientATL ActiveX Control Module
Publisher: Jumiper Networks, Inc.

Fiun ] [ Don't Run

il This ActiveX control was previously added to your computer when you installed
&)  another program, or when Windows was installed. You should only run it if you
- trust the publisher and the website requesting it. What's the risk?

Valj "Kor” eller "Run”
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Losenordsbyte

Tjansten access.teliasonera.com kan hantera byte av lIésenord kopplat till ditt TeliaSoneralD.
Bytet kan startas automatiskt nar du loggar in om nagot av féljande tre exempel stammer in pa dig:
1. Du har glomt I6senord och ringer servicedesk. Du far ett nytt och promptas omedelbart for byte
till ett eget. Du kan byta lIésenord en gang per 24 timmar.
2. Giltighetstiden for I6senordet har gatt ut. Det gor det efter 90 dagar.
Du har fatt ett konsultkonto fran TeliaSonera med ett tillfalligt I6senord. Forsta gangen du loggar
in skall du byta l6senord.

Losenordsbytet ser ut enligt foljande:
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IQ'_" TeliaSonera

Connect to TeliaSonera

Change Primary Password

Old Password | |

Mew Passwaord | |

Confirm | |
Password

[ Change Password ]

=/

&2 TeliaSonera

TeliaSonera web access

Succesefully changed password. Please enter your

uzername and new paszword.

Usemame || |

Password | |

User instructions

Senvicedesk

Internal phone: 01990

External phone: +46-771-659900

Service hours: Mon — Fr. 07:30 — 18:00 CET

Du kan aven sjalv vélja att byta ditt I6senord. Detta gors genom att trycka pa lanken "Change
Password” bland dina bokmarken efter du har loggat in.
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Efter lyckad inloggning

Efter inloggning visas en informationssida.
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Information to access.teliasonera.com users.
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Please read through all the manuals before contacting support.
"ou can find all the User Instructions by clicking the bookmark
"User Instructions”.

ou will see all your bookmarks as soon as you press "Proceed".

The site Intranet & Workroom for teams should now work without the Windows Secure Application Manager. If you
have accessed the site before you might need to clear your webbrowser cache in order to get full functionality.

Contact your support if you need help with clearing the cache.

.
Proceed

Innehallet pa sidan forandras over tiden och ar ett satt for tjianstens tekniker att delge anvandarna

information.
For att fortsatta till din bokmarkessida klicka pa "Proceed”.



